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Roof Maintenance Program

1. Initial Roof Inspection

A comprehensive inspection is the first step in our roof maintenance program. This involves:

e Visual Inspection: Thorough examination of the roof surface for signs of damage, wear, or
deterioration.

e Structural Assessment: Checking for structural integrity, including sag, leaks, and proper
drainage.

e Material Evaluation: Assessing the condition of roofing materials (shingles, tiles, metal, etc.)
and identifying potential issues.

e Detailed Report: Providing a comprehensive report with photos, outlining the current condition
of your roof and recommending necessary repairs or maintenance.

2. Regular Maintenance Schedule

Our maintenance schedule is tailored to the specific needs of your roof, taking into account its age,
material, and environmental factors. A typical schedule includes:

e Semi-Annual Inspections: Scheduled inspections to identify and address minor issues before
they escalate.

e Debris Removal: Clearing away leaves, branches, and other debris that can accumulate on the
roof and clog drainage systems.

e Gutter Cleaning: Ensuring gutters are free of debris to prevent water damage.

e Minor Repairs: Addressing small cracks, leaks, or damaged shingles promptly to prevent further
deterioration.



Inspection Checklist Example: Scheduling:

e Check for missing, broken, or damaged Maintenance visits will be scheduled at your
shingles convenience. We will provide you with a reminder
e Inspect flashing around chimneys, vents, and prior to each visit.
skylights _
e Examine seams and seals for leaks or Documentation:
deterioration

All maintenance activities will be documented and

e Assess drainage and identify potential included in your service report.

problem areas
e FEvaluate the condition of the roof membrane

3. Detailed Reporting

Following each inspection and maintenance visit, you will receive a detailed report that includes:

Photos: Visual documentation of the roof's condition.

Findings: A summary of any issues identified.

Recommendations: Recommended repairs or preventative measures.

Cost Estimates: Clear and transparent pricing for any recommended work.
Service History: A record of all maintenance activities performed on your roof.

4. Emergency Services

We offer 24/7 emergency services to address urgent roofing issues such as leaks, storm damage, or
structural failures. Our team is equipped to respond quickly and effectively to minimize damage and
protect your property.

e Rapid Response: Prompt dispatch of experienced technicians to your location.
e Temporary Repairs: Immediate measures to prevent further damage.
e Permanent Solutions: Comprehensive repairs to restore the integrity of your roof.

5. Preventative Measures

In addition to regular maintenance, we recommend implementing preventative measures to extend
the life of your roof:

e Protective Coatings: Application of specialized coatings to protect against UV damage,
moisture, and extreme temperatures.

e Ventilation Improvements: Ensuring proper attic ventilation to prevent moisture buildup and
temperature extremes.

e Tree Trimming: Trimming overhanging branches to prevent damage from falling limbs



6. Customer Follow-Up

We value our clients and are committed to providing exceptional customer service. Our follow-up
process includes:

e Post-Service Surveys: Gathering feedback to ensure your satisfaction.

e Ongoing Communication: Keeping you informed about the condition of your roof and any
necessary maintenance.

e Dedicated Support: Providing a dedicated point of contact to answer your questions and
address your concerns.

7. Team Training

Our team of roofing professionals undergoes continuous training to stay up-to-date on the latest

industry standards and best practices. This ensures that we provide you with the highest quality
workmanship and expertise.

e Safety Certifications: Ensuring all team members are properly trained in safety procedures.
e Technical Training: Providing ongoing education on new roofing materials and techniques.
e Quality Control: Implementing rigorous quality control measures to ensure consistent results.

Summary

This roof maintenance program is designed to protect your investment and ensure the long-term
performance of your roof. By combining regular inspections, preventative measures, and prompt
repairs, we can help you avoid costly problems and extend the life of your roof. We're dedicated to
giving you the best service possible and giving your roof the care it needs.



